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LANE COUNTY

l HUMAN RESOURCES DEPARTMENT / 125 East 8th Ave. / Eugene, OR 97401

aé?}{l“n Phone: (541) 682-3665/ Fax: {541) 682-4290

AGENDA COVER MEMO

Memorandum Date: August 9, 2011
Order Date: August 24, 2011

TO: Board of County Commissioners
DEPARTMENT: Human Resources
PRESENTED BY: Inga Aanrud, Sr. Management Analyst/HR

AGENDA ITEM TITLE: In the Matter of Establishing the Patient Care Coordinator Classification
and Salary Range

L MOTION

MOVE APPROVAL OF ORDER 11 -- In the matter of establishing the Patient
Care Coordinator classification and salary range.

Il. AGENDA ITEM SUMMARY

The Board is being asked to create the Patient Care Coordinator classification and salary range.
This classification will be utilized in the Health and Human Services/Community Health Centers.
This new classification specification will assist the County in coordinating care for patients
ensuring the CHC is providing high quality services and meeting health care goals.

Il BACKGROUND/IMPLICATIONS OF ACTION

A. Background

Currently Lane County does not have an established classification for a Patient Care
Coordinator. Adding this position to the county will allow for the Department of Health
and Human Services to provide a level of complete health care for each patient needed
throughout the county. This classification will be the primary contact for patients
regarding their health care and services available to them throughout the County. This
position will be responsible for disseminating incoming information to the appropriate
team member so as to contribute to complete preventive, responsive, and chronic care
for all patients who are part of the assigned panel.
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LANE COUNTY
Patient Care Coordinaktor (Cont inued)

Use registry and other information to inform team members of preventive care required for each
patient seen each day.

EXAMPLES OF DUTIES

Ensure that all patien(s are tracked and data entered into systems for lollow-up and reporting.

Reeularly review registry information lor assigned panel of patients and arranee [or care needed (o
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proactively coordinate healtheare needs.

Coordinate with other team members 10 ensure that case management services are provided to
patients with complex medical and/or psychosocial problems.

Work with the medical staff to develop, implement and carry out programs in chronic disease
management for patients, with such problems as diabetes, asthma, congestive heart failure,

hypertension and depression, based on chronic disease management model.

Assist in coordination of care with pharmacies, insurance companies and other providers in the
community. Ensure that information goes when and where it is needed.

Participale in team decisions regarding data requirements for pro-actively managing the team’s
panel.

Use and update the directory ol resources in the service arca to meet basic health and human needs.
Act as a back-up to other Patient Care Coordinators or to other team members as needed.

Perform other duties as assigned.

MINIMUM QUALIFICATIONS

Knowledge of:

Principles, practices and concepts of primary medical carc.

Laws. rules and regulations governing the treatment and care of patients and the scope of
responsibility of the provider.
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